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Abstract 
 

Indonesia's competitiveness ranking based on the Global Competitiveness Index (GCI) has not been so encouraging, especially of higher 

education. This study aims to analyze how the governance and quality of private universities tha manage diploma program; and to ana-

lyze the influence of good university governance on the quality of private universities, partially and simultaneously. This study is a de-

scriptive-verification with design research is causality and cross-sectional. The population in this study is a Private Higher Education that 

manages diploma program. Where the unit sample is a lecturer. Data analysis techniques used in this research is path analysis. The re-

sults of this study indicate that the governance descriptive colleges included in the classification of a high score. In addition, the quality 

of higher education are in a high classification. In the verification results show that the good university governance has positive and sig-

nificant impact on the quality of private higher education, either partially or simultaneously. These findings illustrate that the private 

higher education needs to improve its governance through the aspects of transparency, accountability, responsibility, independence and 

fairness. 
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1. Introduction 

Higher education is education in the education track at a higher level than secondary education in education track. Instead colleges are 

educational unit that organizes higher education (Indrajit and Djokopranoto, 2012). According to the Law on National Education System 

No. 20 of 2003 (Article 20, paragraph 1), which organizes educational unit called colleges of higher education that can be shaped Acad-

emy, Polytechnic, College, Institute, or University. 

Competitiveness is closely related to the quality of PTS PTS itself. According to Goetsch and Davis (2013) quality is a dynamic state that 

is associated with the products, services, people, processes, and environments that meet or exceed expectations. Described "dynamic 

state" refers to the fact that what is considered quality can and often change over time and turn the enactment of environmental condi-

tions. Elements' products, services, people, processes, and the environment ", indicating the quality does not only apply to the products 

and services provided, but also people and processes that provide products and services as well as the environment in which products and 

services are provided. 

Frensidy (2013) points out, the root causes of the declining quality of higher education in Indonesia is: (1) the absence of ethics educa-

tion. It's time drafted ethical standards or a code of conduct for the profession of teachers and education providers. Without ethical stand-

ards, law teachers and lecturers to be less grounded, (2) the loss of idealism in the university, so the remaining commercialization, (3) do 

not specifically government through the Directorate General of Higher Education, Department of Education (Directorate General of 

Higher Education) action against college high-offenders, (4) the cost of higher education is made so low in order to attract more students. 

On the other hand, there is a phenomenon that occurs in the world of higher education in Indonesia, namely the reduction in the amount 

of public interest in sending their children to the college. This decrease teriadi because of the low level of public confidence in the uni-

versities in Indonesia. The high cost of education if it is associated with per capita income and the absence of job security the driving 

force people not to send their children to the college. 

Quality PTS will increase if the government managed through good university (GUG). According to the Center for European Policy 

Studies (CEPS) is a GUG is the entire system formed starting from the right (right), the process, as well as the control of either the inside 

or outside of the company's management. Further OECD (Sutojo, 2014) states that GUG is the implementation of corporate government, 

namely a system where business firms are directed and controlled. The structure of corporate governance specifically distribute rights 

and responsibilities of the members of the company, such as commissioners, managers, shareholders, and other stakeholders, and pro-
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duce rules and procedures in making decisions in the company. By doing so, it also can create a corporate structure in accordance with 

company objectives are set, and menatapkan the attainment of these objectives, and performance monitoring. 

Based on the various descriptions, so in this study, is good university government is a system where colleges are directed and controlled. 

College governance structure specifically distribute rights and responsibilities of each member is in college, and produce rules and pro-

cedures in making decisions for universities. Thus, it can be created colleges for their intended purpose, and can establish strategies to 

achieve these objectives, and carry out performance monitoring of the management of the college. The quality of private universities that 

are examined in the study using the dimensions developed by The National Committee on Governance (NCG 2006) which uses five 

measurement dimensions that are transparancy, accountability, responsibility, independency, and fairness. 

Based on the various descriptions, so in this study is the quality of private universities is a dynamic state that is associated with the prod-

ucts, services, people, processes, and environments that meet or exceed expectations. Quality does not only apply to the products and 

services provided, but also people and processes that provide products and services as well as the environment in which products and 

services are provided. The quality of private universities that are examined in the study using the dimensions developed by Malcolm 

Baldrige National Quality Award (MBNQA), which uses seven measurement dimensions that are leadership, strategic planning, custom-

er focus; measurement, analysis, and knowledge management; workforce focus; process management, and results. 

2. Methods  

This study is a descriptive-verification. The study design is causality with its time frame are limited at one point or cross-sectional. The 

population in this study is a Private Higher Education that manages diploma program. Where the unit sample is a lecturer. Data analysis 

techniques used in this research is path analysis. 

3. Results and Discussion  

The total contribution of the effect of openness on the quality of PTS is of 23.0%. The total effect is obtained from the direct effect of 

openness on the quality of PTS of 5.96%; as well as indirect effect through the accountability of 5.49%; indirect effect through the re-

sponsibilities of 4.23%; indirect effect through the independence of 4.12%; and the indirect influence via the reasonableness of 1.23%; 

The total contribution of the influence of accountability for the quality of PTS is equal to 18.36%. The total effect is obtained from the 

direct influence on the quality of PTS accountability of 4.96%; as well as indirect effect through the openness of 5.49%; indirect effect 

through the responsibility of 3.78%; indirect effect through independence at 2.11%; and the indirect influence via the reasonableness of 

2.02%; 

Total contributions influence the responsibility for the quality of PTS is equal to 16.33%. The total effect is obtained from the direct in-

fluence of the responsibility for the quality of PTS of 4.23%; as well as indirect effect through the openness of 4.23%; indirect effect 

through the accountability of 3.78%; indirect effect through the independence of 2.01%; and the indirect influence via the reasonableness 

of 1.98%; 

Total contributions influence the independence of the quality of PTS is equal to 13.66%. The total effect is obtained from the direct in-

fluence on the quality of PTS independence of 4.13%; as well as indirect effect through the openness of 4.12%; indirect effect through 

accountability at 2.11%; indirect effect through the responsibilities of 2.01%; and the indirect influence via the reasonableness of 1.23%; 

Total contributions influence the fairness of the quality of PTS is equal to 11.51%. The total effect is obtained from the direct influence 

on the quality of PTS reasonableness of 3.08%; as well as indirect effect through the openness of 3.2%; indirect effect through the ac-

countability of 2.02%; indirect effect through the responsibilities of 1.98%; and the indirect influence through the independence of 

1.23%; 

4. Conclusions 

Governance of universities earned an average score of 4,05 which is included in the classification of a high score. Quality higher educa-

tion earned an average score of 4,05 which is included in the classification of a high score. Good university governance has positive and 

significant impact on the quality of private universities partially and simultaneously. Good university governance has positive and signif-

icant impact on the quality of private universities amounted to 82.8%, and the remaining 17.2% is influenced by other factors beyond this 

study, for example, the organization's culture. 
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